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London
EC4A 3JB

"Jacqui took the angst
out of a dispute where
emotions were running
high and helped the
parties reach a sensible
solution which could
never have been
reached in Court."

“That was a perfect
example of how
mediation can work. We
would never have
achieved that without
you.”

Fees

£2,000 + VAT and disbursements

for first 8 hours or part thereof

(includes preparation time) for 2

party disputes, together with an

additional £200 + VAT every extra

hour or part thereof.

Half day or other fixed time and
multi party mediations can be
accommodated at the
appropriate rates.

Partner, Property Dispute Resolution

Thomas Eggar LLP

Date of completion of mediation training:  23 June 2000

Career History and Principal Areas of Practice

Jacqui is a partner in Thomas Eggar’s Property Disputes Resolution department and
has over 20 years’ extensive experience in all types of property disputes including
acting on several reported cases. She also has experience in all aspects of litigation
from County Courts to the House of Lords.

Jacqui has experience in contract and tort disputes and, in particular, has specialist
knowledge of property law including all types of landlord and tenant disputes e.g.
arrears, dilapidations, forfeiture, rent reviews etc, professional negligence actions,
trespass, rights of way, rights of light and restrictive covenants, insolvency issues,
rectification, possession actions, renewal of business tenancies, rectification,
misrepresentation, specific performance and other contractual issues.

She also provides specialist advice to clients in relation to legislative developments
and procedural reforms in the commercial property sector.

Mediation experience

Jacqui is an experienced mediator having been involved in numerous settlements
both in property and general commercial disputes. Examples of the types of cases
include;

• Breakdown of a professional partnership with ensuing property and contractual
issues.

• Breach of repairing covenants
• Sale and purchase of property disputes
• Dispute over architect’s fees
• Professional negligence disputes
• Property possession actions
• General contractual disputes
• Neighbour and boundary disputes

Feedback from parties

“Jacqui was an enthusiastic. friendly and effective mediator who charmed my client

and helped resolve the dispute by 5pm. It was a good advertisement for the

mediation process and I have a satisfied client”

“I found that Jacqui prepared thoroughly for the mediation, was willing to listen to

the parties’ concerns, was proactive in encouraging settlement discussions and

pragmatic in dealing with the expectations of the parties as to eventual outcome. I

would certainly use her services again.”

Other information

Jacqui is Chair of the Property Litigation Association and past Chair of the PLA Law
Reform Committee. She was heavily involved in the development of the
Dilapidations Protocol. She is a member of the 'Sounding Board' advising the Law
Commission on changes to the law of forfeiture and the Government panel

reviewing the changes to the Landlord and Tenant Act 1954 and alienation. Jacqui
regularly lectures and contributes to property journals. She is the author of
Business Tenancies: The New Law - A Practical Guide to the Changes to the
Landlord and Tenant Act 1954. and was recently described by the Estates Gazette
as one of ‘the property world's leading professional advisers’.

More pertinently Jacqui has three young children who provide plenty of
opportunities to hone mediating skills!


